United Nations Development Programme

Procurement Notice and Request for Proposal
For Providing Consultancy Service for Evaluation of HIV Prevention, Caring
and Treatment Services in Prisons
Date: 21 November 2018
Dear Madam/Sir,

We kindly request you to submit your Proposal for provision of consultancy services for
Evaluation of HIV Prevention, Caring and Treatment Services in Prisons.

Please be guided by the information provided below, in preparing your Proposal. Your Proposal
must be expressed in English, and valid for a minimum period of 90 da

Procurement Analyst
Head of Procurement

Country: Islamic Republic of Iran

Description of the assignment: Conducting a “Process Evaluation” on HIV project through which the
current diagnosis and care and treatment services are being evaluated against the standards and
checklists of health system established by the M&E committee of the 4% National Strategic plan. The
study will look at the services have been provided for a sample size of prisoners during the last year in
study areas.

Period of assignment/services: The consultant shall conduct the evaluation of HIV prevention, care
and treatment in prisons and submit required deliverables from mid-December 2018 to end June 2019.

Proposal should be submitted to the UNDP office in address stipulated below no later than Wednesday,
5 December 2018 - 16:30 local time.

No. 8, Shahrzad Blvd., Darrous, Tehran, 1948773911, Iran

Any request for clarification must be sent in writing, or by standard electronic communication to the
UNDP mailing address or to gagik.gevorkian @undp.org. The procuring UNDP entity will respond in
writing or by standard electronic mail.
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1. BACKGROUND

The project titled "Enhancement of National HIV Response with Focus on Target Beneficiary Groups
in line with fourth National Strategic Plan (NSP) 2015-2019” is funded by the Global Fund’s New
Funding Model (NFM) program to support Iran’s response in controlling the growth of HIV/AIDS
prevalence and incidence. The NFM project continued through allocating the Global Fund’s New
Allocation to be utilized from 1st April 2018 to 31st March 2021 in the Islamic Republic of Iran.
The main goals of the project are: 1) By the end of 2019, maintain the HIV prevalence rate at less
than 13% among PWIDs; 2) By the end of 2019 maintain the HIV prevalence rate among men and
women with the most high-risk sexual behaviors at less than 5%; 3) By the end of 2019 decrease
AIDS mortality rate in identified HIV positive cases by 20% compared to the baseline of the 4th
NSP.

The United Nation Development Program (UNDP) Iran country office as the Principal Recipient
(PR) works with the Country Coordinating Mechanism (CCM) and three Sub-Recipients (SRs) in
implementation, monitoring, and evaluation of the project. The SRs are Center for Disease Control
of Ministry of Health (CDC), State Welfare Organization (SWO) and Iranian Prisons Organization

(PO).

Although most of the prisoners living with HIV in prison contact their infection outside the
institutions before imprisonment, implementing HIV interventions including prevention, care and
treatment services in prisons has been always comprehensively included in the National Strategic
Plans (NSP) to control HIV/AIDS epidemic in LR. Iran,

Prisons Organization as one of the main stakeholders of the 4 NSP aims to improve the effectiveness
of HIV interventions, coverage and quality of services in its settings. Evaluation as one of the
essential pillars of the programme management can be applied to assess the design, implementation,
improvement and outcome of a programme/project. This evaluation study which is being conducted
in the time that the Sth NSP is going to be developed will provide information to identify weakness
and challenges, strengths and achievements of the HIV project in prisons. Moreover, the result of
this project evaluation can be used to manage challenges to broadly expand and success stories to
collect and disseminate in other prisons.

2. SCOPE OF WORK, RESPONSIBILITIES AND DESCRIPTION OF THE PROPOSED
ANALYTICAL WORK

The consultant is responsible to provide the following services:

e Developing the protocol of the study (evaluation plan) based on the existing checklists and
standards of process evaluation in the field of diagnosis, care and treatment. These standards have
been already developed and included in the Management Information System (MIS) of CDC and
can be used for studying the process with prisoners (like other groups);

e Data collection based on the proposed methodology;

e Reporting findings and results of the study and recommendations.
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3. REQUIREMENTS FOR EXPERIENCE AND QUALIFICATIONS

Academic Background:

¢ The Consultant should hold a master level academic degree in the area of health, e.g. medicine,
public health, epidemiology, planning and management of health and social sciences or alike.

Experience:

e At least 3 years of experience in conducting research, evaluation/assessment, surveys, on health
and social sciences;

e Experience in conducting research in the field of HIV prevention, treatment and care is a plus;

o Experience of working in the field of prisons is a plus.

4. DOCUMENTS TO BE INCLUDED WHEN SUBMITTING THE PROPOSALS

The individual offerors must submit the following documents/information to demonstrate their
qualifications:

1. Proposal:

(i) Explaining why the applicant is the most suitable for the work;

(ii) Provide a brief methodology on how the applicant will approach and conduct the work.

The proposal should be prepared in accordance with the templates provided in Annex III, Individual’s
Information Sheets.

2. Financial proposal
The financial proposal should be submitted in accordance with the Financial Proposal Template
attached hereto as Annex IV.

3. Personal CV including past experience in similar projects and at least two references.

5. FINANCIAL PROPOSAL

Lump sum contracts

The financial proposal shall specify a total lump sum amount, and payment terms around specific
and measurable (qualitative and quantitative) deliverables. Payments are based upon output, i.e. upon
delivery of the services specified in the TOR. In order to assist the requesting unit in the comparison
of financial proposals, the financial proposal will include a breakdown of this lump sum amount
(including the anticipated working days).

No. 8, Shahrzad Blvd, Darrous, 1948773911 Tehran, L.R. lran (P.O. Box 15875-4557)
Tel: (98 21) 2286 0691-4, 286 0925-8, Fax: (98 21) 22869547, Email: registry@undp.org, website:

www.ir.undp.org
Page 3 of 19



United Nations Development Programme

6. EVALUATION

Individual consultants will be evaluated based on the following methodology:

Cumulative analysis
The award of the contract should be made to the individual consultant whose offer has been evaluated

and determined as:

a) Responsive/compliant/acceptable, and

b) Having received the highest score out of a pre-determined set of weighted technical and financial
criteria specific to the solicitation (Please see below).

- Technical Criteria weight; 70%
-  Financial Criteria weight; 30%

Only if the candidate obtains a minimum of 70% of technical score (490 out of 700 point) in technical
evaluation would be considered for the Financial Evaluation.

Technical Evaluation Criteria 11;’[ P
oint
Offeror’s expertise:
o Master level academic degree in the area of health, e.g. medicine, public
health, epidemiology, planning and management of health and social
sciences or alike.
o At least 3 years of experience on conducting research,
evaluation/assessment, surveys, on health and social sciences. 50%
e Experience on conducting research in the field of HIV prevention,
treatment and care is a plus.
e Experience of working in the field of prisons is a plus.
Proposal and Methodology:
- Methodology and approach for carrying out the activities and 50%
obtaining the expected outputs; ?
- Action plan &Timeline.
Total 700
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Annex I
Terms of Reference (TOR)
Evaluation of HIV Prevention, caring and Treatment Services in Prison
Sub-recipient: Prisons Organization (PO)

Back ground:

The project titled "Enhancement of National HIV Response with Focus on Target Beneficiary
Groups in line with fourth National Strategic Plan (NSP) 2015-2019” is funded by the Global
Fund’s New Funding Model (NFM) program to support Iran’s response in controlling the
growth of HIV/AIDS prevalence and incidence. The NFM project continued through allocating
the Global Fund’s New Allocation to be utilized from 1st April 2018 to 31st March 2021 in the
Islamic Republic of Iran. The main goals of the project are: 1) By the end of 2019, maintain
the HIV prevalence rate at less than 13% among PWIDs; 2) By the end of 2019 maintain the
HIV prevalence rate among men and women with the most high-risk sexual behaviors at less
than 5%; 3) By the end of 2019 decrease AIDS mortality rate in identified HIV positive cases
by 20% compared to the baseline of the 4th NSP.

The key objectives of the New Allocation project are 1) by end of 2019, at least 90% of People
Who Inject Drugs (PWIDs) used sterile injecting equipment the last time they injected; 2) by
the end of 2019, at least 60% of the PWIDs have done HIV testing through Provider-Initiated
HIV Testing (PIT) approach; 3) by the end of 2019, at least 50% of the High Risk Behavior
Women Affected by HIVs have done HIV testing through PIT approach; 4) by end of 2019,
90% of estimated People Living with HIV (PLHIV) will be identified and know their status;
5) by end of 2019, 90% of identified cases will be put on Anti-Retroviral (ARV) treatment; 6)
by end of 2019, 80% of people on ARV will be virally suppressed.

The United Nation Development Program (UNDP) Iran country office as the Principal
Recipient (PR) works with the Country Coordinating Mechanism (CCM) and three Sub-
Recipients (SRs) in implementation, monitoring, and evaluation of the project. The SRs are
Center for Disease Control of Ministry of Health (CDC), State Welfare Organization (SWO)
and Iranian Prisons Organization (PO).

Although most of the prisoners living with HIV in prison contact their infection outside the
institutions before imprisonment, implementing HIV interventions including prevention, care
and treatment services in prisons has been always comprehensively included in the National
Strategic Plans (NSP) to control HIV/AIDS epidemic in L.R. Iran.

Prisons Organization as one of the main stakeholders of the 4™ NSP aims to improve the
effectiveness of HIV interventions, coverage and quality of services in its settings. Evaluation
as one of the essential pillars of the programme management can be applied to assess the
design, implementation, improvement and outcome of a programme/project. This evaluation
study which is being conducted in the time that the 5 NSP is going to be developed will
provide information to identify weakness and challenges, strengths and achievements of the
HIV project in prisons. Moreover, the result of this project evaluation can be used to manage
challenges to broadly expand and success stories to collect and disseminate in other prisons.
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Objectives:

This consultancy assignment aims to conduct a “Process Evaluation” on HIV project through
which the current diagnosis and care and treatment services are being evaluated against the
standards and checklists of health system established by the M&E committee of the 4® National
Strategic plan. The study will look at the services have been provided for a sample size of
prisoners during the last year in study areas. This assignment will be conducted under the
supervision of the National Project Director (NPD) and in close coordination with the Principal
Recipient (UNDP Iran).

Duration of work:
Under this assignment, the consultant shall conduct the evaluation of HIV prevention, care and

treatment in prisons and submit required deliverables from mid-December 2018 to end June
2019.

Location:

Home-based and Prison Organization as required. It is expected to review implementation
progress with PO focal point in Tehran once a month. The consultant may require visiting
prison’s settings in other cities rather than Tehran.

Direct Supervision:
The consultant shall work under direct supervision of the General Director of prisons’ Health
and Treatment Office (NPD).

Detailed Responsibilities:
The consultant is responsible to provide the following services:

o Developing the protocol of the study (evaluation plan) based on the existing checklists
and standards of process evaluation in the field of diagnosis, care and treatment. These
standards have been already developed and included in the Management Information
System (MIS) of CDC and can be used for studying the process with prisoners (like
other groups). The protocol shall include:

o Main and accessory indicators and expected outputs of the study; the consultant
shall refer to the above-mentioned checklists and standards that have been
developed by the M&E committee of the 4 NSP

o Methodology of the study including data collection, data analysis (quantitative
and/or qualitative) and reporting the results; the criteria for entering the study is
“at least one-year imprisonment for a prisoner”. The study will review the
process of diagnosis, care and treatment during the last 12 months.

o Time frame and budget of the study.

e Data collection based on the proposed methodology:
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Deliverables:
The consultant is expected to complete and submit the following reports/documents to PO and

UNDP:

The protocol of the study and proposing evaluation plan including indicators,
methodology, data collection tools, time frame and budget of the study;

First draft of the study including the result of process evaluation on HIV diagnosis and
care and treatments services for prisoners;

Final report of the study results and recommendations

Verification:

Upon due verification of each deliverable by the National Project Director the latter official
will formally inform UNDP through provision of an official letter and relevant supporting
document.

Payment Term:
As full consideration for the services performed by the consultant under the terms of this

agreement the United Nation Development Program shall make the total offered and approved
amount to the consultant in instalments set below, upon certification that the services have been

satisfactorily performed.
R Date of Tentative Schedule
{utpat/Deliverables Submission of Payment
Protocol of the study End February 2018 25%
-| first draft of the study result End May 2018 50%
final draft of t.he study results and End June 2018 25%
recommendations

Each payment will be made in Iranian Rials within two weeks from receiving NPD’s
verification and payment request by UNDP.

Upon receiving and verification of deliverables, payments will be transferred by UNDP
to the account number of the consultant introduced through an official letter indicating
SHEBA (L) identification number.

Payments will be made according to UNDP regulations as explained in the contract
documents.

Confirmation of National Project Director on delivery by the consultant, and acceptance
by the PO and UNDP of all the final deliverables is prerequisite to the final payment.

o If any travel is required during the assignment, the travel costs including tickets,
accommodation and living allowances should be agreed upon, between UNDP and
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Individual Contractor, prior to travel and will be reimbursed by UNDP according to
UNDP’s rules and regulations. UNDP should not accept travel costs exceeding those of an
economy class ticket. Should the contractor wish to travel on a higher class he/she should
do so using their own resources.
o The living allowances will be reimbursed after completion of each mission upon
submission of travel claim form and based on the actual rate on travel dates.

Qualification, Experience and other Requirements:

Academic Background:

The Consultant should hold a master level academic degree in the area of health, e.g. medicine,
public health, epidemiology, planning and management of health and social sciences or alike.

Experience:
- at least 3 years of experience in conducting research, evaluation/assessment, surveys,
on health and social sciences
- experience in conducting research in the field of HIV prevention, treatment and care is
a plus
- Experience of working in the field of prisons is a plus

Travel:
If travel is required under the contract, the individual Consultant shall:

- Obtain the required Security Clearance from UNDP office (the details of travel
including date of departure and arrival, accommodation and purpose of travel
shall be submitted to UNDP office 2 working days before date of travel);

- Undertake the training courses on Basic Security in the Field and Advanced
Security in the Field (only applicable for certain destination; to be checked with
UNDP) and provide UNDP with both certificates; the related CD ROMs are
available at UNDP office;

Undertake a full medical examination including x-rays and obtain medical clearance from an
UN-approved physician. This is only applicable for the Consultants on the age of 65 years or
more.
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Annex IT
GENERAL CONDITIONS OF CONTRACTS
FOR THE SERVICE OF INDIVIDUAL CONTRACTORS

1. LEGAL STATUS: The Individual contractor shall have the legal status of an independent
contractor vis-2-vis the United Nations Development Programme (UNDP), and shall not be regarded,
for any purposes, as being either a “staff member” of UNDP, under the UN Staff Regulations and Rules,
or an “official” of UNDP, for purposes of the Convention on the Privileges and Immunities of the United
Nations, adopted by the General Assembly of the United Nations on 13 February 1946. Accordingly,
nothing within or relating to the Contract shall establish the relationship of employer and employee, or
of principal and agent, between UNDP and the Individual contractor. The officials, representatives,
employees or subcontractors of UNDP and of the Individual contractor, if any, shall not be considered
in any respect as being the employees or agents of the other, and UNDP and the Individual contractor
shall be solely responsible for all claims arising out of or relating to their engagement of such persons
or entities.

2. STANDARDS OF CONDUCT: In General: The Individual contractor shall neither seek nor accept
instructions from any authority external to UNDP in connection with the performance of his or her
obligations under the Contract. Should any authority external to UNDP seek to impose any instructions
regarding the Individual contractor’s performance under the Contract, the Individual contractor shall
promptly notify UNDP and shall provide all reasonable assistance required by UNDP. The Individual
contractor shall not take any action in respect of his or her performance of the Contract or otherwise
related to his or her obligations under the Contract that may adversely affect the interests of UNDP.
The Individual contractor shall perform his or her obligations under the Contract with the fullest regard
to the interests of UNDP. The Individual contractor warrants that she or he has not and shall not offer
any direct or indirect benefit arising from or related to the performance of the Contract or the award
thereof to any representative, official, employee or other agent of UNDP. The Individual contractor
shall comply with all laws, ordinances, rules and regulations bearing upon the performance of his or her
obligations under the Contract. In the performance of the Contract the Individual contractor shall
comply with the standards of conduct set in the Secretary General’s Bulletin ST/SGB/2002/9 of 18 June
2002, entitled “Regulations Governing the Status, Basic Rights and Duties of Officials other than
Secretariat Officials, and Expert on Mission”. The Individual contractor must comply with all security
directives issued by UNDP.

Prohibition of Sexual Exploitation and Abuse: In the performance of the Contract, the Individual
contractor shall comply with the standards of conduct set forth in the Secretary-General’s bulletin
ST/SGB/2003/13 of 9 October 2003, concerning “Special measures for protection from sexual
exploitation and sexual abuse”. In particular, the Individual contractor shall not engage in any conduct
that would constitute sexual exploitation or sexual abuse, as defined in that bulletin.

The Individual contractor acknowledges and agrees that any breach of any of the provisions hereof shall
constitute a breach of an essential term of the Contract, and, in addition to any other legal rights or
remedies available to any person, shall give rise to grounds for suspension or termination of the
Contract. In addition, nothing herein shall limit the right of UNDP to refer any alleged breach of the
foregoing standards of conduct or any other terms of the Contract to the relevant national authorities
for appropriate legal action.
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3. TITLE RIGHTS, COPYRIGHTS, PATENTS AND OTHER PROPRIETARY RIGHTS: Title
to any equipment and supplies that may be furnished by UNDP to the Individual contractor for the
performance of any obligations under the Contract shall rest with UNDP, and any such equipment and
supplies shall be returned to UNDP at the conclusion of the Contract or when no longer needed by the
Individual contractor. Such equipment and supplies, when returned to UNDP, shall be in the same
condition as when delivered to the Individual contractor, subject to normal wear and tear, and the
Individual contractor shall be liable to compensate UNDP for any damage or degradation of the
equipment and supplies that is beyond normal wear and tear.

UNDP shall be entitled to all intellectual property and other proprietary rights, including, but not limited
to, patents, copyrights and trademarks, with regard to products, processes, inventions, ideas, know-how
or documents and other materials which the Individual contractor has developed for UNDP under the
Contract and which bear a direct relation to, or are produced or prepared or collected in consequence
of, or during the course of, the performance of the Contract, and the Individual contractor acknowledges
and agrees that such products, documents and other materials constitute works made for hire for UNDP.
However, to the extent that any such intellectual property or other proprietary rights consist of any
intellectual property or other proprietary rights of the Individual contractor: (a) that pre-existed the
performance by the Individual contractor of his or her obligations under the Contract, or (b) that the
Individual contractor may develop or acquire, or may have developed or acquired, independently of the
performance of his or her obligations under the Contract, UNDP does not and shall not claim any
ownership interest thereto, and the Individual contractor grants to UNDP a perpetual license to use such
intellectual property or other proprietary right solely for the purposes of and in accordance with the
requirements of the Contract. At the request of UNDP, the Individual contractor shall take all necessary
steps, execute all necessary documents and generally assist in securing such proprietary rights and
transferring or licensing them to UNDP in compliance with the requirements of the applicable law and
of the Contract. Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans,
reports, estimates, recommendations, documents and all other data compiled by or received by the
Individual contractor under the Contract shall be the property of UNDP, shall be made available for use
or inspection by UNDP at reasonable times and in reasonable places, shall be treated as confidential
and shall be delivered only to UNDP authorized officials on completion of services under the Contract.

4. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data
that are considered proprietary by either UNDP or the Individual contractor or that are delivered or
disclosed by one of them (“Discloser”) to the other (“Recipient™) during the course of performance of
the Contract, and that are designated as confidential (“Information’), shall be held in confidence and
shall be handled as follows. The Recipient of such Information shall use the same care and discretion
to avoid disclosure, publication or dissemination of the Discloser’s Information as it uses with its own
similar information that it does not wish to disclose, publish or disseminate, and the Recipient may
otherwise use the Discloser’s Information solely for the purpose for which it was disclosed. The
Recipient may disclose confidential Information to any other party with the Discloser’s prior written
consent, as well as to the Recipient’s officials, representatives, employees, subcontractors and agents
who have a need to know such confidential Information solely for purposes of performing obligations
under the Contract. Subject to and without any waiver of the privileges and immunities of UNDP, the
Individual contractor may disclose Information to the extent required by law, provided that the
Individual contractor will give UNDP sufficient prior notice of a request for the disclosure of
Information in order to allow UNDP to have a reasonable opportunity to take protective measures or
such other action as may be appropriate before any such disclosure is made. UNDP may disclose
Information to the extent required pursuant to the Charter of the United Nations, resolutions or
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regulations of the General Assembly or its other governing bodies, or rules promulgated by the
Secretary-General. The Recipient shall not be precluded from disclosing Information that is obtained
by the Recipient from a third party without restriction, is disclosed by the Discloser to a third party
without any obligation of confidentiality, is previously known by the Recipient, or at any time is
developed by the Recipient completely independently of any disclosures hereunder. These obligations
and restrictions of confidentiality shall be effective during the term of the Contract, including any
extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any
termination of the Contract. Notwithstanding the foregoing, the Individual contractor acknowledges
that UNDP may, in its sole discretion, disclose the purpose, type, scope, duration and value of the
Contract, the name of the Individual contractor, and any relevant information related to the award of
the Contract.

5. TRAVEL, MEDICAL CLEARANCE AND SERVICE INCURRED DEATH, INJURY OR
ILLNESS: If the Individual contractor is required by UNDP to travel beyond commuting distance
from the Individual contractor’s usual place of residence, and upon prior written agreement, such travel
shall be at the expense of UNDP. Such travel shall be at economy fare when by air.

UNDP may require the Individual contractor to submit a “statement of good health” from a recognized
physician prior to commencement of services in any offices or premises of UNDP, or before engaging
in any travel required by UNDP, or connected with the performance of the Contract. The Individual
contractor shall provide such a statement as soon as practicable following such request, and prior to
engaging in any such travel, and the Individual contractor warrants the accuracy of any such statement,
including, but not limited to, confirmation that the Individual contractor has been fully informed
regarding the requirements for inoculations for the country or countries to which travel may be
authorized.

In the event of death, injury or illness of the Individual contractor which is attributable to the
performance of services on behalf of UNDP under the terms of the Contract while the Individual
contractor is traveling at UNDP expense or is performing any services under the Contract in any offices
or premises of UNDP, the Individual contractor or the Individual contractor’s dependents, as
appropriate, shall be entitled to compensation equivalent to that provided under the UNDP insurance
policy, available upon request.

6. PROHIBITION ON ASSIGNMENT; MODIFICATIONS: The Individual contractor may not
assign, delegate, transfer, pledge or make any other disposition of the Contract, of any part thereof, or
of any of the rights, claims or obligations under the Contract except with the prior written authorization
of UNDP, and any attempt to do so shall be null and void. The terms or conditions of any supplemental
undertakings, licenses or other forms of Contract concerning any goods or services to be provided under
the Contract shall not be valid and enforceable against UNDP nor in any way shall constitute a contract
by UNDP thereto, unless any such undertakings, licenses or other forms of contract are the subject of a
valid written undertaking by UNDP. No modification or change in the Contract shall be valid and
enforceable against UNDP unless provided by means of a valid written amendment to the Contract
signed by the Individual contractor and an authorized official or appropriate contracting authority of
UNDP.

7. SUBCONTRACTORS: In the event that the Individual contractor requires the services of
subcontractors to perform any obligations under the Contract, the Individual contractor shall obtain the
prior written approval of UNDP for any such subcontractors. UNDP may, in its sole discretion, reject
any proposed subcontractor or require such subcontractor’s removal without having to give any
justification therefore, and such rejection shall not entitle the Individual contractor to claim any delays

No. 8, Shahrzad Blvd, Darrous, 1948773911 Tehran, LR. Iran (P.O. Box 15875-4557)
Tel: (98 21) 2286 0691-4, 286 0925-8, Fax: (98 21) 22869547, Email: registry@undp.org, website:

www.ir.undp.orq
Page 11 of 19



i ',.
i, )

e T S
N

1

; 1

fesilientnetions.

in the performance, or to assert any excuses for the non-performance, of any of his or her obligations
under the Contract. The Individual contractor shall be solely responsible for all services and obligations
performed by his or her subcontractors. The terms of any subcontract shall be subject to, and shall be
construed in a manner that is fully in accordance with, all of the terms and conditions of the Contract.

8. USE OF NAME, EMBLEM OR OFFICIAL SEAL OF TEE UNITED NATIONS: The
Individual contractor shall not advertise or otherwise make public for purposes of commercial
advantage or goodwill that it has a contractual relationship with UNDP, nor shall the Individual
contractor, in any manner whatsoever, use the name, emblem or official seal of UNDP, or any
abbreviation of the name of UNDP, in connection with his or her business or otherwise without the
written permission of UNDP.

9. INPEMINIFICATION: The Individual contractor shall indemnify, defend, and hold and save
harmless UNDP, and its officials, agents and employees, from and against all suits, proceedings, claims,
demands, losses and liability of any kind or nature, including, but not limited to, all litigation costs and
expenses, attorney’s fees, settlement payments and damages, based on, arising from, or relating to: (a)
allegations or claims that the use by UNDP of any patented device, any copyrighted material or any
other goods or services provided to UNDP for its use under the terms of the Contract, in whole or in
part, separately or in combination, constitutes an infringement of any patent, copyright, trademark or
other intellectual property right of any third party; or (b) any acts or omissions of the Individual
contractor, or of any subcontractor or anyone directly or indirectly employed by them in the
performance of the Contract, which give rise to legal liability to anyone not a party to the Contract,
including, without limitation, claims and liability in the nature of a claim for workers’ compensation.

10. INSURANCE: The Individual contractor shall pay UNDP promptly for all loss, destruction or
damage to the property of UNDP caused by the Individual contractor, or of any subcontractor, or anyone
directly or indirectly employed by them in the performance of the Contract. The Individual contractor
shall be solely responsible for taking out and for maintaining adequate insurance required to meet any
of his or her obligations under the Contract, as well as for arranging, at the Individual contractor’s sole
expense, such life, health and other forms of insurance as the Individual contractor may consider to be
appropriate to cover the period during which the Individual contractor provides services under the
Contract. The Individual contractor acknowledges and agrees that none of the insurance arrangements
the Individual contractor shall, in any way, be construed to limit the Individual contractor’s liability
arising under or relating to the Contract. '

11. ENCUMBRANCES AND LIENS: The Individual contractor shall not cause or permit any lien,
attachment or other encumbrance by any person to be placed on file or to remain on file in any public
office or on file with UNDP against any monies due to the Individual contractor or to become due for
any work donor or against any goods supplied or materials furnished under the Contract, or by reason
of any other claim or demand against the Individual contractor.

12. FORCE MAJEURE; OTHER CHANGES IN CONBITI®NS: In the event of and as soon as
possible after the occurrence of any cause constituting force majeure, the Individual contractor shall
give notice and full particulars in writing to UNDP of such occurrence or cause if the Individual
contractor is thereby rendered unable, wholly or in part, to perform his or her obligations and meet his
or her responsibilities under the Contract. The Individual contractor shall also notify UNDP of any other
changes in conditions or the occurrence of any event, which interferes or threatens to interfere with the
performance of the Contract. Not more than fifteen (15) days following the provision of such notice of
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